QUY TRINH BOI THUONG BAO HIEM SUC KHOE
BAO HIEM HOAN TRA

BUGC 1: THANH TOAN CHI PHI KHAM CHUA BENH VA THU THAP HO SO YEU
CAU BOI THUONG

e Quy khach hang tién hanh kham chira bénh tai bénh vién/ Co so 'y té theo nhu cau ctia minh
e Thanh toan cac chi phi va thu thap ho so, chimg tir yéu cau bdi thudng

Luu y: Trudong hop Quy khach hang co bét ky thic méc nao can giai dap, vui long lién he Cong ty TNHH
bao hiém HD (HDI) theo céc céch sau:

% Goi dén Hotline 1900068898 (nhan phim 1)
% Gui email dén Giamdinhboithuong@hdinsurance.com.vn

BUOC 2: NOP HO SO YEU CAU BOI THUONG

Quy khach hang gui Glay yéu cau bodi thudng cho HDI ciing véi tat ca hd so, chung tur gbc nhu hoa
don, phiéu thu, hd so y té, v.v... trong vong 30 ngay ké tir ngay kham chira bénh dau tién.

Quy khéch hang vui 1ong giri ¢én Cong ty TNHH bao hiém HD (HDI) theo thdng tin:

CONG TY TNHH BAO HIEM HD
Ban Giam dinh Boi thuong 7 ‘
Dia chi: Toa nha Abacus, 58 Nguyén Pinh Chiéu, P. Pakao, Q. 1, Tp. Ho Chi Minh

BUOC 3: GIAI QUYET YEU CAU BOI THUONG

Cong ty TNHH bao hiém HD (HDI) sé& giai quyét ho so yéu cau boi thuong va hoan tra chi phi kham
chira bénh cho khéach hang trong vong 15 ngay lam viéc ké tir khi nhan duoc dy du chimg tir hop 18.
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HUONG DAN LAM HO SO YEU CAU THANH TOAN TIEN BAO HIEM

NOI TRU NGOAI TRU

Gidy yéu cau bdi thwong (theo mau cua HDI — dinh Gidly yéu ciu boi thwong (theo miu cua

kém) HDI — dinh kém)

S6 kham bénh/bao céo y té S6 kham bénh/bao céo y té

Gidy ching nhan phau thuat /phiéu mé Pon thudc ké bai bac si diéu tri

Gidy nhap vién/xuét vién Chi dinh va két qua xquang/xét

Hoa don vién phi + bang ké chi tiét nghiém...hodc cac ching tir lién quan dén

Pon thudc va héa don mua thude bénh ly

Céc chung tir khéc lién quan dén chi phi nam vién Hoa don cho cac khoan chi phi kham bénh,
cac xét nghiém/chuan doan/thu thuat, mua
thudc va bang ké chi tiét kém theo

Truong hop bi tai nan: bién ban tai nan c6 xac nhan cia cdng an/co quan /chinh quyén dia phuong, gidy
to xe, giay phép lai xe....

I:U’U Y: Cac ban gdc chung tir y té, ching tir thanh toan phai c6 ddu moc day du cia bénh vién/ Co so'y
te
Vi cac khoan Cbi phi trén 200,000 VND phai c6 hoa don VAT

Hoa don phai thé hién day du théng tin: tén, dia chi, MST cua don vi ban hang, chir ki va ho tén cta nguoi
ban, day du ho tén cia NDBH, chi tiét vé s6 luong, gia don vi cho tung loai
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QUY TRINH BOI THUONG BAO HIEM TAI NAN

BUOC 1: THONG BAO TON THAT VA YEU CAU BOI THUONG:

SUPPORIT Khi xay tai nan dan dén phat sinh yéu cau bdi thuong, trong thoi gian sém

: : nhat khéng muén hon 30 ngay (trir trudng hop bat kha khang), Quy khach

hang vui 16ng lién hé ngay Cong ty TNHH bao hiém HD (HDI) dé théng
bao ton that theo céc céch sau:

% Goi dén Hot]ine 1900068898 (nhén phim 1)
% Gui email dén Giamdinhboithuong@hdinsurance.com.vn

BUOC 2: NOP HO SO YEU CAU BOI THUONG:

Sau khi thu thap day du ho so chitng tir theo hudng dan, Quy khach hang
vui 1ong gui dén HDI theo thong tin:
CONG TY TNHH BAO HIEM HD
Ban Giam dinh Bbi thuong
Dia chi: Toa nha Abacus, 58 Nguyén Pinh Chiéu, P. Pakao, Q. 1, Tp.
Hb Chi Minh

BUOC 3: GIAI QUYET YEU CAU BOI THUONG:

Trong vong 15 ngay (1am viéc) ké tir ngay nhan duoc day dii hd so chung tir

y&u cau bdi thuong theo hudng dan, HDI s& thanh toan chi phi bdi thuong
cho Quy khach hang.
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